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Text messaging System z Features, Considerations,
Limitations

1. Your Outlook client must be runnirgnd be successfully connected with the CRM system to
send texts. They are not sent from your cell phone.
2. You do not need a text messaging plan on your phone to use this system.
3. A signature block can be created for you. Keep it simple/generic as it sisbiram the total
number of characters you can send. For Exan(@éd: Jerry @913551212 This saves you from
typing the same standard text each time.
4. You can copy and paste text from Word into the text message box. This is good to do as you can
clean uptypos in Word using the spell checker before you paste it into the text messaging
Window.
5. All text messages must have a subject. The length of the subject does take away from the
number of total text message characters.
6. Sent text messages will appear wuy personal Outlook sent folder.
7. Sent text messages appear in the Contacts CRM History view as Sent Emails.
8. Messages will be sent either within the time frame specified in your CRM Options (up to 15
minutes delay, if set to the most frequent sync allowedpe sent almost immediately if you
invoke a manual sync.
9. Once you send a text message it cannot be undone.
10.LF GKS NBOALASyidQa GSEG YSaalr3asS | RRNBaa Aa AyO
notification. You do not get a delivery report.
11.Depending y (G KS NBOALMASydiQa GSEG YSaalri3asS aSNBAOS W
text message. You will not see it on your phone. It will appear in your Email Inbox. You can reply
AL SYFAf YR AG gAft 0SS aSyd Bahotthergiignotl KS dza SN
Fdzi2YFGSR O2y iNRE G2 YIS &adz2N® @&2dz R2y Qi aSyR
12. Contacts can be on multiple Marketing Lists.
13. CRM users can have multiple Marketing Lists.
14. Contacts can be removed or added to a Marketing List at eyt
15. Contacts can be immediately «subscribed from all Lists by unchecking the text message box on
GKSANI NBO2NR® ¢KAa R2SayQi NBY2@S GKSY FTNRY @K
message address so there is no way the system could dalivexsssage to them. The best
practice is to remove them from all the lists and then also uncheck the check box.
16. You can send a text message to a Contact from their open Contact record
17. You send a text message to all the contacts on a Marketing List.
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Add Text Messaging information to a Contact
Record

1. Enter Cell Phone #, with or without spacing or smumeric characters

Select Text Messaging Check box if thaye given you explicit permissioto text them.

3. Cell Phone Compamyaskthem who their Cell phone company is and then use the lookup to
find them in the CRM system.

N

4. LF +ff GKNBS 2F GKS 0620S aisSLa KIF@S o6SSy
last box.
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Send a Contact aTest Text Message

Send them dest text message while you have them on the phone to confirm they are able to receive
text messages.

Select Text Message from the Form Tool Bar
Enter a subject

Enter some text

Select Send Message

PwbdPE

(,:7 http:/ /wpcrm08:5555, ?id={D1ECFOFB-9C02-DF11-A85C-005056AD48ACY - Contact: Bill Farmer - Windows Internet Explorer - | [m] | X |
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- &2 Information
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Add Signature: -
Service: 3 Text Mess
gl Cases I Send Message I Cancel
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If you are ready then Click on OK

=lol x|

/= http

pcrm08:5555, %id={D1ECFOFB-9C02-DF11-A85C-005056AD48AC} - Contact: Bill Farmer - Windows Internet Explorer

@) Help -

E D!._ = aSave and Close: E =N @SendE-mai\ [T [%Fnllnw LUp E})Repnrtsv | !:{Quicknctivity ﬂTextMessage Qg Artions -
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Details: #
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Strest 1 |
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Text Mess
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Text Messa E2@messaging. sprinkpos . com
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—

javascriptionclicky);
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In a few seconds

thilessage Sent Window will appear, select OK.

{D1ECFOFB-9C02-DF11-A85C-005056AD48ACY - Contact: Bill Farmer - Windows Internet Explorer
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E

Contact: Bill Farmer

&3 Information

Details: % General | Administration | Motes |
|| Information
| =] More Addresses First Mame * @ Job Title | | @
2 Activities .

Last Narme * [l T = 53
Ib Histary 9 Webpage Dialog X | |
|55 sub-Contacts E-mail 52 |
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Message has been sent, select Close to close the Window

pcrm08:5555, %id={D1ECFOFB-9C02-DF11-A85C-005056AD48AC} - Contack: Bill Farmer - Windows Internet Expl

= aSave and Close: E =N @SendE-mai\ [T [%Fnllnw LUp E})Repnrtsv | *Quicknctivity ﬂTextMessage k
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It will ask you to confirm that you want to close the Window, select Ok
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Now go to the History view and you will see the message you sent listed &pttod the list.

{D1ECFOFB-9C02-DF11-A85C-005056AD48ACY - Contact: Bill Farmer - Windows Internet Explorer — | m] |L|
E D!._ = aSave and Close: E =N @Send E-mail | (I | [% Foallw L LE/) Reports = | !$ Cuick Activity ﬂ Text Message @ Artions - (@) Help ~
Contact: Bill Farmer
E & History
Details: # | Filter on: ILast 30 days _-I Include: IReIated "Reqgarding"” Records ;I
g II\'T:rD::T:Itl;Or:sses [% Mew Activicy | = ] E Ej - & x G} Run Workflow. .. | More actions +
Activities - | Subject | Activity Type | Activity Status | Regarding | Priotity | Due Date: z
[ rest E-mail Completed % =| Bill Farmer Mormal 1/23{2010 12:00 = |
I arsf E-rnail Completed 4| Bill Farmer Marmal
& Pl iy b Ed e E-mnail Completed 4| Bill Farmer Mormal 1/22{2010 12:0
%ﬁ:rdi::snd Mercharts b bl asfasdf E-rnail Completed 4| Bill Farmer Mormal 1/22{2010 12:0
o ld  test E-mail Completed 4= Bill Farmer Mormal 1/22{2010 12:0
=cllay 2 b B Jerry Weinstock wants bo stkay intouch on Link...  E-mail Completed Marmal
g Opptnrtun\ties B[] WP Market Report E-mail Completed 4| Bill Farmer Mormal
g:‘;ere: Boid 11 E-mail Completed %= Bill Farmer Marmal 1/18/2010 12:0
Invaices b bl wheat alert 2 E-mail Completed 4| Bill Farmer Mormal
Gervice: * b = wheat alert E-mail Completed 4| Bill Farmer Mormal
ﬂ—JCases boEd 1 E-mnail Completed 4= Bill Farmer Narmal
B Contracts b b=d  test E-mail Completed 4| Bill Farmer Morrmal
Marketing: ’A b b tests1s E-rnail Completed 4| Bill Farmer mormal 1116/2010 12:0
EI Marksting Lists b 4 test 518 E-mail Completed % =| Bill Farmer Mormal 1/16/2010 12:00
[# campaigns b s14imm E-rnail Completed 4= Bill Farmer Narmal
1 of 17 selected, M 4Pagel b
B —————————————
Done ’_ ’_ ’_ ’_ ’_ ’_ - Trusked sites W H00% - 4
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However, the text message is still in your system waiting to be sent. Since we want this to go
immediately rather than wait until the next time Outlook and CRM do a background synchronization, we
want initiate a manual synchronization.

Click on the CRM Navigation button in the top of the Outlook Window.

[[r_:_‘, Microsoft Dynamics CRM - Microsoft Cutlog

—= =)

elp Type a question for help -

iﬁwle Edit  Wiew Go Toaols Acion

i Mew - ﬁ % Send/Receive ~ | [l befcidress books - | @ = P @Back @ A A Q outlook:\Microsoft Dynamics CRMSales\Contacts ~ =
DM CRM | Mew Activity ™ | Mew Regord - @ Track in CRM I%;et Regarding | g Advanced Find | (@) =
o
Mail f’:’ http:/ /wpcrm08:5555,'7id={D 1ECFOFB-9C02-DF 1 1-A85C-005056AD48ACY - Contack: Bill Farmer - Windows Internet E — O I » I
Favorite Foh =
b w =] aSave and Close @ = | &lsendE-mail | 1 | [% Fallows L Ej Reports - | * Quick Activity @A Text Message 5 fckions + i) Help ~
b @
[ Contz i
3 Accot Eontac[:: Bill Farmer
3 New 4 [& History
3 oppe
[ Activi Details: % | Filter on: ILast 30 days _'I Include: IReIated "Reqarding” Recards =
0 Urrea %2 Information
[ sent1 || Mare Addresses [2 New Activity | 5§ LE/’ - s; x Gy Rur WorkFlow. .. | More Actions -
| Mail Folders 5} Activities [~ | Subject | Activity Type | Activiey Status | Regarding | Priarity | Due Date 2
5 i maitn L History b test E-mail Completed 4| Bill Farmer Marmal 1232010 12:00 * |
EE Sub-Contacts BB arsf E-mail Comnpleted 52| Bill Farmer Mormal
= %} Mailb & Relationships b i leted S EIlE | .
& De @- S—— N | E-rnai Complete 45| Bill Farmer Narmal Lfzz[z010 12:00
LA or § Tracers and Merchants b asfasdf E-mail Completed 8 Bill Farmer Mormal 14222010 12:0
%in b B test E-mail Completed %5 Bill Farmer Narmal 1222010 12:00
Y Sales: ES
@ o ées = B = Jerry Weinstock wants to stay in touch on Link..,  E-mail Completed Marmal
Opportunities
% RS B Quates b Ed WP Market Report E-mail Completed 4.5 Bill Farmer Marmal
ot sel b 11 E-mail Completed 6 Bl Farmer  hormal 1/8/2010 12:0
Se
a Invoices I wheat alert 2 E-mail Completed %5 Bill Farmer Narmal
L. Service: A b b= wheat Alert E-mail Comnpleted 5| Bill Farmer Mormal
5 = gl cases [ = E-mail Completed &9 Bil Farmer Marmmal
=] Micra
& De B Contracts 3 besk E-mail Completed %] Bill Farmer Mormal
Cam Marketing: X 3 tesk G185 E-mail Completed 4| Bill Farmer Marmal 1/16/2010 12:0
L3 Re B Marketing Lists b testBig E-mail Completed 6] Eill Farmer Marrmal 1162010 12:00
=] 5
Dﬁa & campaigns b B s14imm E-mail Campleted |84 Bill Farmer Normal
" " 4 ST P PP
~ 1 | ot
I
B EH LS 1 of 17 selected., M 4Pagel b
Contacts |
1 of 2 selected. H 4Page1 b 1
HAe)a@ -8 M # & B C D E F G H I 1 K L M N O P Q R 5 T U 4% W % ¥ 2
Daone
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From the drop down menu that appears select Synchronize with CRM. The synchronization will be

/|r_:‘/ Microsoft Dynamics CRM - Microsoft Outlook — =} X
File Edit Wiews Go Tools Actions | CRM | Help Type 3 question for help -
P New - | g5 | S SendrReceive | [ Mews Activity Pi@gack @) | A A @) @ | outlookiMicrosoft Dynamics CRMASales\Contacts  + _
= =
i di CRM | Mew Activity = | ew Record = | @ sl ¥ | advances Find | @ -
- T &
GoTo »
i <« 3 i 23
Mail -~ dwanced Find... ,,Qamlcs CRM
Favorite Folders A
B Tnhox Synchronize with CRM % I |,O ‘ Yiew: |My Active Contacts Ll ;!
J
[ Contacts in Microsoft Dynamics CRM [N Import Data Eg | . . . L . :
b’ £ #b Create Guick Campaign - | wick Activity | Mare Actions - =)
[ Accounts in Microsoft Dynamics CRM Dunlicate Detection x @ '-‘:Lj @ Q =5 i‘:{ Q H o
[0 Mew Custamers in Microsoft Dynarics n | E-mail | Parent Customer | Business Phone = E
[ Opportunities in Microsoft Dynamics ¢ Options... jerry@crminnayation.com (913} 451-5953 =
Activities in Microsoft Dynamics CRM
=] v Modify Local Data Groups... 8168355309
L Uneead mdaif m
@ Sent Items Lhange Qrganization... =
o =]
Mail Folders 2] Disable CRM Toolbar £
. 2
QNI Mail tems M Check For Updates g
5 R : J =l
= EQ Mailbo - Jerry Weinstock Help N 2
@ Deleted Items g
[/ Drafts g
B Inbox = | EX
[22 unk Ftdail H

At this point you can check your Sent Items folder in Outlook and thertessage you just sent just be
visible.

Stay on the phone with the contact and the text message should appear on their phone in a few
moments to 2 minutes. Confirm that it has. If not then perhaps you typed the cell # incorrectly or
selected the wrong diePhone Company or the email form syntax in the system is incorrect for that Cell
Phone Catrrier.
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