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Text messaging System ɀ Features, Considerations, 

Limitations  

 

1. Your Outlook client must be running and be successfully connected with the CRM system to 

send texts. They are not sent from your cell phone. 

2. You do not need a text messaging plan on your phone to use this system. 

3. A signature block can be created for you. Keep it simple/generic as it subtracts from the total 

number of characters you can send. For Example: Call Jerry @913-555-1212. This saves you from 

typing the same standard text each time. 

4. You can copy and paste text from Word into the text message box. This is good to do as you can 

clean up typos in Word using the spell checker before you paste it into the text messaging 

Window. 

5. All text messages must have a subject. The length of the subject does take away from the 

number of total text message characters. 

6. Sent text messages will appear in your personal Outlook sent folder. 

7. Sent text messages appear in the Contacts CRM History view as Sent Emails. 

8. Messages will be sent either within the time frame specified in your CRM Options (up to 15 

minutes delay, if set to the most frequent sync allowed) or be sent almost immediately if you 

invoke a manual sync. 

9. Once you send a text message it cannot be undone. 

10. LŦ ǘƘŜ ǊŜŎƛǇƛŜƴǘΩǎ ǘŜȄǘ ƳŜǎǎŀƎŜ ŀŘŘǊŜǎǎ ƛǎ ƛƴŎƻǊǊŜŎǘ ƻǊ ǳƴŘŜƭƛǾŜǊŀōƭŜ ȅƻǳ ǿƛƭƭ ƴƻǘ ƎŜǘ ŀ 

notification. You do not get a delivery report. 

11. Depending ƻƴ ǘƘŜ ǊŜŎƛǇƛŜƴǘΩǎ ǘŜȄǘ ƳŜǎǎŀƎŜ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊ ǘƘŜȅ Ƴŀȅ ōŜ ŀōƭŜ ǘƻ ǊŜǇƭȅ ǘƻ ȅƻǳǊ 

text message. You will not see it on your phone. It will appear in your Email Inbox. You can reply 

Ǿƛŀ ŜƳŀƛƭ ŀƴŘ ƛǘ ǿƛƭƭ ōŜ ǎŜƴǘ ōŀŎƪ ǘƻ ǘƘŜ ǳǎŜǊΩǎ ǇƘƻƴŜ ŀǎ ŀ ǘŜȄǘ ƳŜǎǎŀƎŜΦ But note there is no 

ŀǳǘƻƳŀǘŜŘ ŎƻƴǘǊƻƭ ǘƻ ƳŀƪŜ ǎǳǊŜ ȅƻǳ ŘƻƴΩǘ ǎŜƴŘ ŀ ƳŜǎǎŀƎŜ ƭƻƴƎŜǊ ǘƘŀƴ ǘƘŜȅ Ŏŀƴ ǾƛŜǿΦ 

12. Contacts can be on multiple Marketing Lists. 

13. CRM users can have multiple Marketing Lists. 

14. Contacts can be removed or added to a Marketing List at anytime. 

15. Contacts can be immediately un-subscribed from all Lists by unchecking the text message box on 

ǘƘŜƛǊ ǊŜŎƻǊŘΦ ¢Ƙƛǎ ŘƻŜǎƴΩǘ ǊŜƳƻǾŜ ǘƘŜƳ ŦǊƻƳ ǘƘŜ ƭƛǎǘǎ ǘƘŜȅ ŀǊŜ ƻƴΤ ƛǘ Ƨǳǎǘ ōƭŀƴƪǎ ƻǳǘ ǘƘŜƛǊ ǘŜȄǘ 

message address so there is no way the system could deliver a message to them. The best 

practice is to remove them from all the lists and then also uncheck the check box. 

16. You can send a text message to a Contact from their open Contact record  

17. You send a text message to all the contacts on a Marketing List. 
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Add Text Messaging information to a Contact 

Record 
 

1. Enter Cell Phone #, with or without spacing or non-numeric characters 

2. Select Text Messaging Check box if they have given you explicit permission to text them. 

3. Cell Phone Company ς ask them who their Cell phone company is and then use the lookup to 

find them in the CRM system.  

4. LŦ ŀƭƭ ǘƘǊŜŜ ƻŦ ǘƘŜ ŀōƻǾŜ ǎǘŜǇǎ ƘŀǾŜ ōŜŜƴ ŘƻƴŜ ǘƘŜƛǊ ΨŎŜƭƭ ǇƘƻƴŜ ŜƳŀƛƭ ŀŘŘǊŜǎǎΩ ǿƛƭƭ ŀǇǇŜŀǊ ƛƴ ǘƘŜ 

last box. 
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Send a Contact a Test Text Message 
 

Send them a test text message while you have them on the phone to confirm they are able to receive 

text messages. 

1. Select Text Message from the Form Tool Bar 

2. Enter a subject 

3. Enter some text 

4. Select Send Message

 



 

 

Text Messenger User Manual April 6, 2010 

 © 2010 CRM Innovation LLC All Rights Reserved  
 

Page 6 

If you are ready then Click on OK 

 

In a few seconds the Message Sent Window will appear, select OK. 
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Message has been sent, select Close to close the Window 

 

It will ask you to confirm that you want to close the Window, select Ok 
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Now go to the History view and you will see the message you sent listed at the top of the list. 
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However, the text message is still in your system waiting to be sent. Since we want this to go 

immediately rather than wait until the next time Outlook and CRM do a background synchronization, we 

want initiate a manual synchronization. 

Click on the CRM Navigation button in the top of the Outlook Window. 
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From the drop down menu that appears select Synchronize with CRM. The synchronization will be 

initiated. 

 

 

At this point you can check your Sent Items folder in Outlook and the test message you just sent just be 

visible. 

 

 

Stay on the phone with the contact and the text message should appear on their phone in a few 

moments to 2 minutes. Confirm that it has. If not then perhaps you typed the cell # incorrectly or 

selected the wrong Cell Phone Company or the email form syntax in the system is incorrect for that Cell 

Phone Carrier. 










































