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Product Overview

The Smart List Manager (SLM) provides the CRM user with the ability to associate Advanced Find views
(My Views) and System views with Marketing Lists to dynamically manage the members. Once the views
are associated with the Marketing List users don’t need to worry about manually adding/removing
members. SLM will automatically do it in the background in real time. Smart List Manager will track
down any new member that needs to be added or removed from a Marketing List.

CRM System Compatibility

SLM works with the following implementations of CRM 4.0:

 On-Premise
9 Partner Hosted
9 SSL, non-SSL, and IFD Mode

Smart Manager
The application adds a new toolbar option “Smart List Manager” as shown in the following screen shot.

Z'E'Marketing Lisk: first name = joe - Windows Internet Explorer

( 4 ‘D = uL_;l Save and Close lﬂ = | W | & Mail Merge on List Members | 750 Create Quick Campaign & fActions ~
i

— Marketing List: first name = joe

;_":ﬂ » Smart List Manager
Dlel:ails: A g Mew Smart List Manager | Add Existing Smart List Manager (= @ @ | &: ! 33 Smart List Maniager || More Actions -
] Information | viewname | action | Entity name | Apply criteria for. .|

[E8} marketing List Mambers

; _% first name = joe Add contact Mo
| [ Smart List Manager b3y first name = joe Evaluate contact Mo
b O

Inactive Contacts Remave contack Mo
Marketing: -3

|1',"’ Campaigns
@ Quick Campaigns

NOTE: Ignore the New Smart List Manager and Add Existing Smart List Manager buttons on the toolbar.

They are not used but, unfortunately, they are added automatically by CRM and cannot be removed in a
supported manner.
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Upon clicking the Smart List Manager button the user will be presented with the following Window:

(_-SI'I'IEI‘I: List Manager - Windows Internet Explorer !E[ I

Marketing Views

Select view to find customers to Add, Remove or Evaluate as members of this
Marketing List.

Select View | -- Select view --

The views displayed in drop down list will be the same as the member type of the Marketing List. If the
Account type was selected on the Marketing List then the user will only view the Account views in drop
down list. The views will be filtered according to the user role, User 1 will not able to view User 2
created My Views if User 1 does not have permissions on that view.

£~ Smart List Manager - Windows Internet Explorer [_ ] |

Marketing Views

Select view ko find customers to Add, Remove or Evaluate as members of this
Marketing List.

Select View |- Select view -

Active Contacts

Contacts: Responded to Campaigns in Lask & M
first name = joe

firsk mame = sam

Inactive Contacks

My Active Contacks

Once the user selects the drop down list View, the screen will refresh. The user can then select one of
these options “Add”, “Remove” or “Evaluate”.
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If the user selects ‘Add’ and then clicks ‘Save’ the View is added to the Marketing List and those records
that are in the system are processed and added to the Marketing List if they meet the View criteria.

o~ " a- = oma ama- 1 - m - "
IO L LISL ITIOnayci =~ TPIIUuLwS LIILCINICL LA ci

Add criteria applied on Marketing List

hAdzosrmacn Adarl-adina | ict A damabae-c
(iRt S e o LR -SSR R Sl - H S

Select action to perform Add, Remove or Evaluate as members of this Marketing List.

¥ add
i Remove

" Evaluate

Save Close

Refresh the SLM grid view to see the View that has been added.

&New Smark Lisk Manager &Add Existing Smart List Manager [ .(_:j @- | &) }( | EESmart List Manager | Mare Actians -
[T | viewname = | #ction | Entity name | Apply criceria For...| =}

&New arnatt Lisk Manager &Add Existing Smart Lisk Manager | = | @} | &) X | ﬁSmart List Managet | Mare Actions -
I | View name - | Ackion | Entity name | Apply criteria for...| e
|} first name = joe Add cantack Mo

However, if the user selects either ‘Remove’ or ‘Evaluate’ they must determine if the View should also
be applied to Unmanaged Records. Unmanaged Records are records that have been added to the
Marketing List manually with their ‘Apply criteria for managed Records’ bit unchecked.

(_'_ISmarI: List Manager - Windows Internet Explorer

Manage Marketing List Members

Select action to perform Add, Remove or Evaluate as members of this Marketing List.

i add

i~ Remove

% Evaluate

—
4 I apply criteria for Unman@
h..‘__.-‘_‘__
Save Close
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Once the View is selected by the user and they click the ‘Save’ button, the following actions will occur:

9 Validate duplicate entry
0 Check if the View is already associated with the Marketing List.

A If yes, notify the user about it; continue. A view can only be associated to a list
once, however a View may be associated with many different Marketing Lists at
one time.

1 As per previous screeselections:

o Add
A For the selected View read the View members and add those members to the

marketing list that satisfy the following criteria:
T Member not found in ‘Remove View’ of same marketing list
T AND Member found in ‘Evaluate View’ of same marketing list
0 Remove
A For each member on the Marketing List check the following criteria:
9 If the member satisfies criteria of the ‘Remove View’, then remove
member from list
A skip the unmanaged records if the ‘Apply Criteria for Unmanaged Records’
check box is not selected. If selected, then apply rules for all members.
o Evaluate
A For each member on the Marketing List check the following criteria:
9 If the member satisfies criteria of the ‘Evaluate View’, then keep
member in list; otherwise remove member from the list
A skip the unmanaged records if the ‘Apply View for Unmanaged Records’ is not
selected. If selected, then apply rules for all members.

Manually Adding Records to a Marketing List

It is possible for a CRM user to manually add a record to a Marketing List as they normally would.
However, they will get an error message from SLM if the record does not meet the list criteria and the
record will not be added. This is to be expected because otherwise it would already be on the list.

& Microsoft Dynamics CRM -- Webpage Dialog d @ Currently Sharing @

|,_.| http://ibiz:5555/Demol/_common/error/dlg_error.aspx?hresult=0:x800402658errMessage=The%:20 |

The record cannot be added to member list as it does not satisfies the Marketing List
criteria's. [Record not found in Evaluate criteria] .

hitp://ibiz:5555/Demol/_co + Trusted sites | Protected Mode: OFff
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To remove this check and allow the record to be added manually, go to the ‘Administration’ tab on the
record and uncheck the ‘Apply criteria for managed Records’ bit.
Contack: joe 2

&3 Information

.
General | Diekails r.ﬁ.dministratinn 11 Motes |
Preferred \'I-.W___,..-"" =]

E-rrail & Allow Do Mok Allow
Bulk. E-rnail & allow € Do Mok Allow
Phaone & Allow 0 Do Mok Allow
- Fax & Allow 7 Do Mok Allow
Mail % Allow 7 Do Mok Allow

Marketing Information

Zend Marketing & Yes " MNao

e Makerials
Last Date Included in m W
Carmpaign

i apply criteria For v

managed Records

Service Preferences

This allows a CRM user to exempt a record from being managed by SLM for a specific record in CRM.
However, the SLM CRM Manager has the power to override the exemption set by a CRM user. The SLM
manager can override the exemption when they setup a Remove or Evaluate view by checking the
“Apply criteria for Unmanaged Records” bit. This covers the case where a CRM user manually adds a
record to a marketing list that may not meet the SLM view criteria.

,_If_'SmarI: List Manager - Windows Internet Explorer

Manage Marketing List Members

Select action to perform Add, Remove or Evaluate as members of this Marketing List.

i add
i~ Remove

% Evaluate

E""I:E.—l-_'t ia for U D
pply criteria for Unrmanaged Recar
"'-....______

Save Close
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Managing Legacy Records with SLM

If you have existing Contact/Account/Lead records in CRM before you install SLM, which is most likely
the case, they will be added to a Marketing List by SLM when you associate views with the list using the
user interface. However, they will not be dynamically managed on an on-going basis by SLM since their
‘Apply criteria for managed records’ bit is not checked. So it is necessary for the CRM user to check this
box for any records that should be managed dynamically. The best way to do this in CRM is to create a
manual workflow rule (one for each entity type — Account, Contact, Lead) that changes the bit to
checked, then select the records (up to 250 at a time) and apply the workflow rule to update the

records.

All new Account/Contact/Lead records created after the installation of SLM will be, by default have this
bit checked.
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The Dynamic Management Process Logic

Dynamic management is handled by workflows which are used to add/remove/evaluate members on
the marketing list whenever the record is updated or created. The workflow is registered for create,
update, assign and set state messages with the primary entities: Account/Lead/Contact.

The workflow rules will remove/add/evaluate records as per the following logic.

Workflow Logic
Is record on the lis?- Yes

1. If onthe Remove view, remove it from the list and then checking is completed, if not keep it on
the list

2. If on the Evaluate view, keep it on the list, if not remove it from the list and checking is
completed.

3. If on the Add view keep it on the list and checking is completed.

Summary- Records that are on a Remove view never get added to the list. If they are on the Evaluate
view then they could be added to the list if they meet the Add view criteria. All records must be on the
Add view to be added to a list.

Isrecord on the lis? - No

1. If on the Remove view, keep it off the list and checking is completed, if not move to the next
step
If on the Evaluate view, it could go on the list, if not then checking is completed.
If on the Add view, add it to the list, checking is completed

Summary- If the record wasn’t on the Remove view and it was on the Evaluate view and the Add view
add it to the list.

Apply criteria check box uncheck&d- Yes

1. The CRM User can manually add the record to a list without regard to SLM criteria except if the
'Evaluate unmanaged records' bit in the Evaluate or Remove view is checked. In that case SLM
could remove it from the list.

2. Alternatively, the CRM user can prevent a record from being added to a marketing list by SLM by
un-checking the box on the contact/account/lead entity record.

Summary- This feature allows the CRM user to manually override a record being put on the list or
override the list criteria and add them to the list. It also then provides the SLM Manager the ability to
override the manual process of allowing CRM users to put a record on the list by configuring Evaluate
and/or Remove criteria so that the affect unmanaged records that were manually added to the list.

Multiple Add/Remove/Evaluate Criteria
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1. Add- match one or more get on the list
2. Remove — match one or more get off the list
3. Evaluate

a. Fail all get off the list
b. Satisfy one or more stay on the list

Summary - Satisfy any Evaluate view overrides any Evaluate fail view (Satisfy supersedes Fail)

Customizing the Workflows
There are four workflows used by SLM that are created during the installation process.

| (1 Workflows - Microsoft Dynamics CRM

| Search for records |}J | Vi
Gnew | S (=] | & X | @ prublish € unpublish | More Actions -

[ | Workflow Name ~ | Primary Entity | status |
(%  SmartList Manager tracker Smart List Manager Published

Gj Account tracker Account Published

Gj Lead tracker Lead Published

(% Contact tracker Contact Published

The following are the trigger events that would fire a workflow rule to check if the record should be
added/removed/evaluated by SLM.

Workflow: Account tracker
& Information

General | Administration | Motes |

@ Hide Workflow Properties

Workflow Mame * |.-A-:-:c-unt tracker | Ontions for Automatic Wor

Entity |.-K-:-:c-unt | Scope | Organization -
Start when: [+ Record is created

Publish As | Workflow -]

[+ Record status changes
Available to Run

[~ On demand

[ Record is assigned

[ Record attributes change | View

[~ As a child workflow [ Record is deleted
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When the workflow is first imported all the non-custom attributes are pre-checked. If you want to have
SLM be triggered by changes to custom attributes then you need to modify the workflow. Follow the
following steps:

1. Un-publish the Workflow.
2. Open it up and then click on the View link next to the Record Attributes Change

Options for Automatic Workflows

Scope | Organization -

Start when: [¥ Record is created
[¥ Record status changes

[¥ Record iz assigned

[ Record attributes change  View

[ Record i deleted

3. This will open the Select Attributes Window. Select the custom attributes that you want to
monitor by SLM. You could also uncheck attributes that don’t need monitoring. This would
reduce the number of occurrences when workflow will fire.

Select Attributes

Select the attributes that the workflow will monitor for changes.

[~ | Display Mame | Mame - | Type |

¥  Category accountcategorycode picklist

¥ Classification accountdassificationcode picklist ﬁ

I~ Account Mumber accountnumber text

¥  Account Rating accountratingoode picklist

¥  Address 1: Address Type address1_addresstypecode picklist

¥ Address 1: City address1_dty text

¥ Address 1: Country/Region address1_country text

W Address 1 County address1_county text

¥ Address 1: Fax address1_fax text

¥  Address 1: Freight Terms address1_freighttermscode picklist

¥ Address 1: Latitude address1_latitude float

I~ Address 1: Street 1 address1_linel text

¥  Address 1: Street 2 address1_line2 text

I~ Address 1: Street 3 address1_line3 text

¥  address 1: Longitude address1_longitude float

I~ Address 1: Name address1_name text IEI
S i

4. Click OK

5. Save and Publish the Workflow.
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Structure of the SLMCustom entity:

Following is the structure of the custom entity Smart List Manager.

- Entity Name: Smart List Manager
- Schema Name: crmi_smartlistmanager

Attributes:

Displayname Schema name Type
Marketing list crmi_marketinglist Lookup to Marketing List
View id crmi_viewid nvarchar
View name crmi_viewname nvarchar
View Type Crmi_viewtype Picklist with values as,

- User View
- System View
Action Crmi_Action Picklist with values as,
- Add
- Remove
- Evaluate
Entity name Crmi_entityname Nvarchar
Apply criteria for Crmi_unmanagedcriteria Bit. (Only for Remove and Evaluate
Unmanaged Records Actions not for Add)
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