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Note: For the purposes of the installation process and the files created on the server the
Inline Help product is referred to as ToolTips

A CRM best practice is to always export the customizations file before making any
changes to the customizations or importing a new file. We encourage you to make a
backup now of the customizations file before proceeding with the installation of InLine
Help.

Server side Installation

Pre-requests

V  MSCRM 4.0 SP2 - MSXML 4.0 Service Pack 2 (SP2) is a complete replacement of
MSXML 4.0 and MSXML 4.0 Service Pack 1 (SP1). MSXML 4.0 SP2 provides a number
of security and bug fixes. MSXML 4.0 SP2 does not replace MSXML 3.0.
http://www.microsoft.com/DownL oads/details.aspx?familyid=3144B72B-B4F2-46DA-
B4B6-C5D7485F2B42&displaylang=en#ilelist

V CRM Hot fix T if you need to install InLine Help for nondefault organization instance. Error
message when you execute a plug-in on a nondefault organization instance in Microsoft
Dynamics CRM 4.0: "The request failed with HTTP status 401 unauthorized"
http://support.microsoft.com/kb/948746/en-us

Note
1. The User who is installing Inline Help must satisfy the following conditions:

- The CRM role of the User must be a System Administrator
- The User must be a part of Deployment Administrator Group
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Steps
1 Click on Setup.exe and go to Next

Tooltip - InstallShield Wizard b

Welcome to the InstallShield Wizard for Toolup

The InstallShield Wizard will ingtall Tooltip on wour
computer. To continue, click et

< Back

Cancel |
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2 Accept the license agreement and click on next

Tooltip - InstallShield Wizard Ed

License Agreement Wh

CRM INNOVATION SOFTWARE LICENSE i’
AGREEMENT

Pleaze read the following license agreement carefully.

You must read and accept this Agreement by clicking “I accept
the terms in the license agreement” where indicated in the text
hox swrrounding this document prior to downloading or use of
the Software. In the event that You bypass the “accept”
feature and install the Software, or if You license the Software

. . . -
Frnrn n Pacallay Vo ant af inctalling av vcinag tha Vafaoanaen —I

&+ 1 accept the terms of the license agresmerk Erint |

™ | do not accept the terms of the license agreement

| ztall5held

< Back | Mext > I Cancel |

3 Enter the user and company name

Tooltip - InstallShield Wizard

Customer Information i,
Pleaze enter paur infarmatian.

Fleaze enter your name and the name of the company for which pou work,

Uzer Mame:

ILlser

Company Mamme;

ID:umpan_l,i

[ ztallShield

¢ Back | Hest = I Cancel
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4  Choose destination location.

Tooltip - Installshield Wizard

Choose Destination Location -,
Select folder where zetup will inztall files.

G Install Tooltip to:
C:MPrograrn FileshCRM [nhowation'T aaltip Change... |

IrmstallEhield

¢ Back

5 Click on Install to proceed

Tooltip - Installshield Wizard

Ready to Install the Program -,
The wizard iz ready to begin installation.

Click Inztall to begin the installation.

IF you want ko review or change any of pour installation settings, clhick Back. Click Cancel to exit
the wizard.

InztallShield

< Back
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6 Wait till setup proceeds

Tooltip - InstallShield Wizard

Setup Status w

The InstallShigld Wizard iz instaling Toaltip

[rztallS hield

7 Now the user will be prompted by the iCRM Innovation| n s t a lll In éhe réquiredr
information, the organization name if the unique name not the friendly name.i Do ma i n
Na me Lwilldé populated when correct server name and organization name will be
provided in the installer. Enter the User name, password and Domain name unless you
are installing onto the Microsoft Dynamics CRM demonstration VPC image.

CRM Innovation Installer M= E3

Microsoft Dynamics CRM Connechorc

= Server Mame Iad|:|4;5555

= [Organization Iu:rmcurgﬂ
Uszer Name Iadministratnr
PaSSWD[d ISCRKRKRKRK
Dlomain Iadventure4
* Domain Mame || |
Irigtall | | Cloge |

Select uger domain name
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8 Select theiDomai n Na me 0. THisrisahefirvoktip AdmindUserowho will be
needed to be added in SQL databse manually (Explained in steps below).

The fiTooltip Admin Userd must satisfy the following 3 requirements,

1. The user must have full (i.e. Organization'-I ) read access to the Tooltip
Entity. Provide this access to the fiTooltip Admin Usero after completion of
setup.

2. Therecommended user is System Administrator otherwise you must
provide a user with full Organization read access to the Tooltip entity. As

shown in the screen shot ATT_Readonlyd i s t he ufslleegad havi

access to the Tooltip entity.
3. This user could have the Access mode
Accesso, AAdmini storndtyioved or fiRead

CRM™ Innovation Installer I =] I

Microzoft Dynamics CARM Connechorc

= Server Mame Ia.j|:|4;5555

= Organization ICrmDrg'I
User Name Iadministratnr
PaSSWD[d Ixxxxxxxxx
Damain Iadventure4

E

Comain Mame |GG ™
ADVEMTURE 4\ Adririzstratar
ADVENTIIRE #44len
ADVENTURE4ANT T FReadarly

Select uzer domain [AOVENTURE 44uszer

9 If user needs to install InLine Help for another organization then after completion of install
for the current organization they can specify the credentials for the next organization.

Reminder: the organization name is the Unique name, not the friendly name. This must

match the name that was provided when the license key was issued. Each organization
will require their own license.
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10 After completion of install close the above CRM Innovation Installer. Then user will be
shown the below flLicense Re g i st r a tLbcate thelpatotd the license file for this
installatonandc | i ck on fARegisterd button.

.License Registration Tool !Iil E

Click on Beaister to register the licensze

= Server URL Iadﬂ4:5555

Selected File |I2:"«T ooltip.lic | [ |

Produck Key Product ¥alue

Produck Tooltip

Server ado4

Organizakion crmorgil

CRIMYersion 4.0

serlicenses 4

LicenseTvpe New

LicensestartDake 01,/01/2008

LicenseEndDate 31/12/2008

SpecialCase False

LicenseId {1E06AZZ5-9E37-DD11-A1Z28-000C290D7EBA Y
| Fegizter | | Cloze |

11 Click on finish to complete the setup

Tooltip - InstallShield Wizard

InstallShield Wizard Complete

The Install5hield *Wizard haz successfully inztalled Toallip,
Click Finish to exit the wizard.

< Back

Cancel |

12 After installation is completed the user needs to add the selected user into the SQL
database as described in the following section.
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Manual tasks to be done on CRM server after completion of setup

0 Add Tooltip Admin User in SQL database

) tothe S QLORGNAME. MSCRMO6 daUsabase.
the steps below to add the user into the SQL database.

a. Open SQL server management studio

| Microso QL Serve 5
| -.lj Microsoft Yisual Studio 2005 4 -.lj Analysis Services
-.lj Microsoft Wisual SourceSafe 4 -.lj Configuration Tools
-.lj Microsoft (MET Framework SDK w20 » -.lj Performance Tools
g -.lj Microsoft Dryramics CRM
-Jj Administrative Tools
i -Jﬂ Inogic Tech Self Service Portal
5 Fiddier2
All Brograms -.lj CRM Innovation »

Log OFf E Shut Down

4 -.lj Documentation and Tukorials

* ¥ ¥ v

kA S0L Server Business Inteligence Development Studio

|d/start | [ & |

;! Connect to Server

By Microsoft
Lily

Microsoft Windows Server Systemn

SQL Server 2005

Server lype: I Database Engine j

Server name; j

Authentication; IWindnws Athentication j
U zer name: I.-’-'-.D"-.I“ENTLIFEEal"«.-’-'-.dministratDr j
Pazzwiord: I

[T Eemember passwond

LConnect I Cancel Help Options >

b. Go to Security A Logins. Right click onloginsands el ect fANew Loginéo as
the screen shot.
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» Microsoft SQL Server Management Studio

File Edit View Tools Window Community Help

D NewQuery | [y |y ity Py | (B | S ¥l EH @ | B

Object Explorer

Connect~ | #J m T (2]

= [6 ad04 (SQL Server 9.0,3042 - ADVENTURE4 administrator)
[# | Databases

[=] |4 Security
=03
New Login...
Filter »
roup {612ed3c0-bee0-45fd-
Reports » P {612ed3c0-beel-45fd-aaz
Lp {612ed3c0-beeD-45fd-aa
Refresh 0SMSFTEUser$AD04$MSSQL
c. Select the user from Step 8.
¥ Login-New 1 =] B3
Selectapage 5 Seript + | Help
& General
2 Server Roles log ; I
f IUser Mapping oo NS
f Securables ' Windows authentication
A Status
" SOL Server authentication
T >
£ Select this object type:
IUser or Built-in security principal Object Types... I
r FErom this location:
0 lEntile Directory Locations... l
™
€M Tooltip ReadOnly [TT Readonly@adventured]] LCheck Names I
C
M
Advanced... | | 0K I Cancel I
Connection K 7
Login - New - O] X
: : ; Script ~ w Help
%4 General
#4 Server Roles :
} UserMapping Logmﬂame; IADVENTUF{E4\TT_Head0nIy Sgalch... |
" Securables & Ffindows authentication :
24 Status
(" S0L Server authentication
d Go to AUser Mappingodo option in left navigation,

you are adding the user.
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Login - New =101
Select apage L5 Seript ~ % Help
% General
) Rol
- Uz:;ehlfla:p?:g Users mapped to this login:
A Securables Map | Database | User | Default Schema -
A Status T AN_DB
¥  cmorgl_MSCRM [ ADVENTUREMATT_Read | |
™ ~meeea? MGERM

e. Click on OK

f. Now go
assign

to
member ship

e R IR T R e B BB 2l I Database User - ADYENTURE4,TT_Readonly

Object Explorer
¥e Y3

=l | ad4 (SQL Server 9.0.3042 - ADVENTURE4
= [ Databases
[ System Databases
|1 Database Snapshots
| | AN_DB
= | crmorgl _MSCRM
|1 Database Diagrams
[ Tables
1 Views
1 Synonyms
|4 Programmability
[# |4 Service Broker
[# | Storage
= [ Security
= [ Users
LA, admin
| ®, adventured\PrivReporti
{ 5 adventure4\ReportingG
’ dovel) £9 > E

Selectapage
2 General
4 Securables

4 Extended Properties

Conneckt »

HEBEE

——

1%, quest

i& INFORMATION_SCHEM
‘I& MNT AUTHORITY\NETWC
LB sys

ia ADVENTURE4}IUSR_AD

Connection:
ADVENTURE 4\administrator

¥7 View connection properties
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i O R G N AMEculiySACUISdMsH) Open newly added user and

for the ACRMReader Roleodo r ol

e

‘_;S Script ~ w Help
User name: SDVENTURE4ATT Readonly
& Login name: IADVENTUHE4\TT_ReadonIy
" Certificate riame I
) Key name: I
€ ithout Iogin

Default schema: Idbo

Schemas owned by this user:

Owned Schemas

I_ adventured\PrivReportingGroup {612ed3c0-beel-45fd-aa25-eeb394181 2ef}
adventured‘\ReportingGroup {612ed3c0-beel-45fd-aa25-eeb334181 2ef}

adventured\SOLAccessGroup {612ed3c0-beel-45fd-aa25-eeb394181 2ef}
db_accessadmin

db_backupoperator
db_datareader
[~ db_datawriter

Database role membership:

>

[V | CRMReadeRole
1 18| B asestz 0111
[T db_backupoperator
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U Permissions to registry keys:

1 On CRM Server, go to Start A Run. Type regedit command in run which will open below
window. Reminder: always backup the registry before making any changes.

= Type the name of a program, Folder, document, or
5 Internet resource, and Windows will open it Far you,

open: | regedit| W |

[ K, H Cancel ][ Browse, .. ]

£:" Registry Editor

File Edit “ew Fawvorites Help

= &) My Computer Mame Type Data
(L HKEY_CLASSES_ROOT [ab)(Default) REG 57
[Z HKEY_CURRENT_LISER: -
=20 HKEY _LOCAL_MACHIMNE
(L1 HARDWARE
[ sam
[ sECURITY
o | 5P TWARE
(L 5vsTEM
(L HEEY_USERS
[C7] HKEY_CURRENT_COMFIG

1 Goto HKEY_LOCAL_MACHINEWSOFTWAREWMicrosoftw\MSCRM

V Right click on MSCRM and select Permissions
V Selectt h Bletvfiork Serviced a ¢ ¢ o provide alh abntrol

2 Similarly go to HKEY_ LOCAL_MACHINEW\SOFTWAREWCRM Innovation\\Tooltip

V  Right click on Tooltip and select Permissions
V Add the fiEveryoned a ¢ candyrotide full control
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Fil= Edit Wew Favorites Help

% My Computer Mame | Tvpe | Data
#-{_] HKEY_CLASSES_ROOT (ab]Default) REG_SZ {value not
EH:l HKEY _CURREMT _LISER InstaIIDir REG_SZ :\Prograr
-1 HARD'WARE
- 5AM Security |
{1 SECURITY
EIl:l SOFTWARE [GEroup of UZer names;
.-D DTESt ..............................................
l:l AsphetProcess .
-] Cavfsy ﬁ.ﬂ.uthentlcated Uzers
-0 Classes €72 CREATOR OWNER
D Clients ﬁ Server Operators [BOVENTURE 4\Server Operatorz)
=] CRM Innovation €7 SvSTEM
L LA peadict License
Click on Add to add Add... | Remave |
i ns permission for user
C' Description Permzionz for Adminiztrators Al Deny
-1 Gemplus
B3 TnogicTech Full Cantral O
(] Installshield Read O
{:| Microsoft Special Permizzions O |
#-(] ODBC
-] Policies

----- {27 Program Groups

] Secure Far zpecial permizzions or far advanced settings, Advanced |
click Advanced. =
l:l YMware, Inc.

-] SYSTEM ak. I Cancel | Apply |

F-I771 HKFY 1ISFRS
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Add assembly in GAC

1 On CRM Server go to Start A Control Panel A Administrative Tools A Microsoft
.NET Framework 2.0 Configuration. It will open the window shown below.

S e | eManagefthe Assembly Cachedopt i on

assembly to the Assembly Cacheo

CRMWeb\bin.

Action  Miew  Help
m(m @

Flle  Action Yiew Help
@& om @

and

on neAXxddanwi ndow sel

Select the assembly(CRMInnovation.ProductLicenseValidator.dll) from bin folder

e NET Framework 2.0 Configuration

|1 Console Roat
= .‘.@ JMET Framework, 2,0 Co

+ Q My Computer

Click Here to
Add assmebly

p- | "

.MET Framework 2.0 Configur
{version 2.0.50727.42)
\MET Framework 2.0 Configurat]

services, and code access sec
Framework.

Mote: This version of the .NET
settings for previous or later ve
corresponding configuration tog

Tasks

(L1 Console Root

-] ﬂ .MET Framewaork 2.0 Configuratic
= R._Jl My Computer
fssembly Cache
Configured Assemblies
w33 Remoting Services

+ '51 Runtime Security Policy
E Applications

Assembly Cache

The assembly cache contains the set of assembl
applications targeting the .NET Framewaork, Mult
asszembly can be placed in the assembly cache.
applications to correctly execute even if they rec
the same shared assembly.

Tasks

Yiew List of Assemblies in the Assembly Cache
Toggle to the list of assemblies in the assembly cach

4dd an Assembly to the Asserbly Cache

Manage the Assembly Cache %

PP EnT u 1=

applications. Use the assermbly g
that are installed on this compu

Managed Configured Assemblies
Configured assemblies are the 3
associated set of rules, These n
lnaded and the location used to

The commaon language runtime

b miembm b d e

T e I

Tl pi = bl Fil -t He . Aﬂ'er thE
the aszembly can be used as a configured assernbly

Assermblies list,

W Show this Help topic by default.
You can use the Yiew menu to toggle between tl
view,

Done
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= JIE &

M Help

E)

Jork, 2.0 Configurakic
wter

mbly Cache

igured Assemblies
aking Services

ime Security Policy
cations
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Assembly Cache

The assembly cache contains the s
applications targeting the .NET Fran
assembly can be placed in the asse
applications to correctly execute ey
the same shared assembly.

Tasks

Wiew List of Assemblies in the Assermbly
Toggle to the list of assemblies in the

Add an Assembly to the Assermbly Cachd

This copies an assembly file into the
the assembly can be used as a config
Aszemblies list,

¥ Show this Help topic by default,
You can use the Yiew menu to togd
view,

Loak in: | |3 bin

D

iy Recent
Documents

by Documents

o

Add an Assembly

%) antizssLibrary,di
\}] BookingProcesses, di
\}] Cases.dl

.ProductLicen

|_‘-33 RIS, T o
\}] Microsoft, Crm, Application. Components, Application, dll

\}] Microsaft, Crm. Application. Components, Core, dil

\}] Microsaft, Crm. Application. Components . Platform, dil

\}] Microsaft, Crm, Application. Components, Sdk, FormZontrals, dil
\}] Microsaft, Crm, Application, Components, Strings, il

\}] Microsaft, Crm, Application, Companents, UL dll

\}] Microsaft, Crm, Application, Pages. dll

\}] Microsaft, Crm, DeploymentService. dll

by Camputer
| %] Microsaft, Crm, DiscoveryServicedi
“ ! < |
by Metwork File name: |EF|MInnuvatiun.PruductLicense\-"aIidatDr.dII
Places
Files of type: |.-'1'n.ssem|:uli33 [*.dll, *.exe]
|
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Client Side Installations i this is only required when you want to use the product
with the offline client. The online client do

Pre-requests

V MSCRM 4.0 SP2 parser
http://www.microsoft.com/DownLoads/details.aspx?familyid=3144B72B-B4F2-46DA-
B4B6-C5D7485F2B42&displaylang=en#filelist

V CRM Hot fix
http://support.microsoft.com/kb/948746/en-us

Note
1 The User for which outlook client is set it up must have,
- Therole specified to the user musthaver ead access to thse ATool t

that the Tooltip records are automatically synchronized when the Outlook
client goes offline. Be sure to update the user& security role. The
recommended approach is to create an Inline Help security role with read
privileges to the ToolTip entity and then add this security role to all users.

Steps

1 Click on Setup.exe and go to Next

Tooltip - InstallShield Wizard x|

Welcome to the InstallShield Wizard for Tooltip

The InstallShigld \wWizard will ingtall Taaltip an wour
computer. To continue, chick Mest.

¢ Back I Mext = I Cancel
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2 Accept the license agreement and click on next

Tooltip - InstallShield Wizard x|
License Agreement ‘
Pleaze read the following license agreement carefully, I‘-h

CRM INNOVATION SOFTWARE LICENSE ﬂ
AGREEMENT

You must read and accept this Agreement by clicking
“accept” where indicated in the text box surrounding
this document prior to downloading or installing or use
of the Software. In the event that You bypass the
“accept” feature and install the Software, or if You

lirarnea tha @Aafharara fram a RPacallar Yanr art Af j

¥ | accept the termsz of the licenze agreement ENTE |

" | do not accept the terms of the license agreement

[mztallEhield

< Back | Mext » I Cancel |

3 Enter the user and company name

Tooltip - InstallShield Wizard x|
Customer Information ‘ﬂ |
Fleaze enter your information. I’{-h

Fleaze enter your name and the name of the company for which you worl,

I=zer Marme:

IUser

Compaty M ame:

IEDmpan_l,l

[ ztallShield

¢ Back I M et > I Cancel
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4  Choose destination location.

5 Choose local database on which the Outlook client is installed. Click on Browse to view
the currently connected database server list. Select the appropriate local CRM database
name.
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