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Installation Instructions

For the purposes of the installation process and the files created on the server the Inline Help
product is referred to as ToolTips

A CRM best practice is to always export the customizations file before making any changes
to the customizations or importing a new file. We encourage you to make a backup now of
the customizations file before proceeding with the installation of InLine Help.

Need help? - support@crminnovation.com

Server side Installation

Pre-requisites

V  MSCRM 4.0 SP2 - MSXML 4.0 Service Pack 2 (SP2) is a complete replacement of
MSXML 4.0 and MSXML 4.0 Service Pack 1 (SP1). MSXML 4.0 SP2 provides a number
of security and bug fixes. MSXML 4.0 SP2 does not replace MSXML 3.0.
http://www.microsoft.com/DownLoads/details.aspx?familyid=3144B72B-B4F2-46DA-
B4B6-C5D7485F2B42&displaylang=en#ilelist

V CRM Hot fix T if you need to install InLine Help for nondefault organization instance. Error
message when you execute a plug-in on a nondefault organization instance in Microsoft
Dynamics CRM 4.0: "The request failed with HTTP status 401 unauthorized"
http://support.microsoft.com/kb/948746/en-us

Note
1. The User who is installing Inline Help must satisfy the following conditions:
- The CRM role of the User must be a System Administrator

- The User must be a part of Deployment Administrator Group
- The best choice is to use the User Role that originally installed CRM.
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Steps
2. Click on Setup.exe and go to Next

Tooltip - InstallShield Wizard b

Welcome to the InstallShield Wizard for Toolup

The InstallShield Wizard will ingtall Tooltip on wour
computer. To continue, click et

< Back

Cancel |
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3. Accept the license agreement and click on next

Tooltip - InstallShield Wizard Ed

License Agreement Wh

CRM INNOVATION SOFTWARE LICENSE i’
AGREEMENT

Pleaze read the following license agreement carefully.

You must read and accept this Agreement by clicking “I accept
the terms in the license agreement” where indicated in the text
hox swrrounding this document prior to downloading or use of
the Software. In the event that You bypass the “accept”
feature and install the Software, or if You license the Software

. . . -
Frnrn n Pacallay Vo ant af inctalling av vcinag tha Vafaoanaen —I

&+ 1 accept the terms of the license agresmerk Erint |

™ | do not accept the terms of the license agreement

| ztall5held

< Back | Mext > I Cancel |

4. Enter the user and company name

Tooltip - InstallShield Wizard

Customer Information i,
Pleaze enter paur infarmatian.

Fleaze enter your name and the name of the company for which pou work,

Uzer Mame:

ILlser

Company Mamme;

ID:umpan_l,i

[ ztallShield

¢ Back | Hest = I Cancel
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5. Choose destination location.

Tooltip - Installshield Wizard

Choose Destination Location

Select folder where zetup will inztall files.

G Install Tooltip to:
C:MPrograrn FileshCRM [nhowation'T aaltip Change... |

IrmstallEhield

¢ Back

6. Browse to the CRM installation path and enter it in the text box.

Tooltip - Installshield Wizard

Choose Destination Location

Select folder where setup will install files.

Pleaze zelect the CRM inztall path

Far Example:
C:AProgram FilezhMicrozoft Dynamics CRM

Browse. .. |

[metallEheld

< Back | Mext > I Cancel
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7. Browse to the installation path for CRMweb and enter it into the text box. Note:
depending on your installation environment it might be here: Inetpub\wwwroot

Tooltip - Installshield Wizard x|

w

Choose Destination Location

Select folder where zetup will inztall files. I\h

Fleaze select the CRM “Webzite path

For Example:
C:%Proagram FilezhMicrazaft Donamic: CRMACERMWeb

Browse. .. |

[ ztallEhield

< Back | Mewxt > I Cancel

8. Click on Install to proceed

Tooltip - Installshield Wizard

Ready to Install the Program
The wizard iz ready to begin installation.

Click. Inztall ta begin the inztallation.

IF you want ko review or change any of pour installation settings, chick Back. Click Cancel to exit
the wizard.

IrztallShield

< Back

Cancel |
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9. Wait till setup proceeds

Tooltip - InstallShield Wizard
Setup Status ‘@h

The InstallShigld Wizard iz instaling Toaltip

[rztallS hield

10. You will be prompted by the iCRM Innovation | n s t aBle $uee to@nter the port number
with the Server Name and Organization Unique Name, not the Friendly Name. If the user
doing the installation is a CRM Admin and the domain admin, which is usually the case,
you can skip entering the User Name, Password, and Domain as they are optional.

SH CRM Innovation Installer

. ;{CRM Innovation

Microsoft Dynamics CAM Connechorc

= Server Mame IEHM;ED

#+ [Drganization IEDntDSD

IJzer Mame I

Password |

D arnair |

* Domain M ame I j

Inztall | | Cloze |

Enter the CRM Server Hame with Part #
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11. Select thefi Do madlame 0 f r o Whistishhe ACbnitosd\Administratorowho will
be needed to be added in SQL database manually (Explained in steps below).

The fiContoso\Administratord must satisfy the following 3 requirements,

1. The user must have full (i.e. Organization'-I ) read access to the Tooltip
Entity. Provide this access to the fiContoso\Administratoro after completion
of setup.

2. Therecommended user is System Administrator otherwise you must
provide a user with full Organization read access to the Tooltip entity. As
shown in the screen shot fiContoso\Administratoro i s t he ufsller
read access to the Tooltip entity.

3. This user could have the Access mode
Accesso, AAdmini storndtyioved or fiRead

=101 ]

L4 CRM Innovation

Microsoft Dynamics CARM Connechorc

= Server Mame IEHM;BD

+ [Drganization |I:|:|nt|:|sc|

Izer Mame I

Passwaord |

D armai I

* DomainName  [CONTOSOMAdministrator v |

[nztall | | Cloze |

Select user domain name

12. When this message appears then click on OK to close the Window unless you have to
install InLine Help for other organizations on the same server.

Reminder: the organization name is the Unique name, not the friendly name. This must
match the name that was provided when the license key was issued. Each organization
will require their own license.

CRM Innovation Installer x|

&, Tooltip has been successfully installed For Contoso
\lj) If wou want ko install Toolkip For another organization,
then enter the credentials of the next organization and dlick Install or
Click. close ko Proceed if waou are done entering license codes,
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% CRM Innovation Installe =10 x|

%4 CRM Innovation

Microzoft Dynamics CRM Connechone

= Server Mame IEHM:EU

= [Organization ||:.;.nt.:.s|:|

Ilzer Mame I

Password |

Clamain |

* DomainName  [CONTOS0%Administator |

| [nztall | | Cloze |

Inztallation Complete

13. After completion of install close the above CRM Innovation Installer. Then user will be
shown the below fLicense Re g i st r a tLbcate thelpatiotd the license file for this
installationandc | i ¢k on @ ReBpiswetteentér thé server mort number with
the name.

."'f License Registration Tool

%4 CRM Innovation

Click on Regizter to register the license

* |Server URL IEHM:BD

Selected File |E:'\D|:u:uments and 5ettings'\.ﬁ.dministratnr'\Desktu:up"-.| ||m|

Produck Key Product ¥alue

Cuskamer House Account

Produck Tooltip

SEerver CRM

Organization Contoso

CRMYersion 4.0

serLicenses 25

LicenseTvpe MNew

LicenseskartDate 6/22,/2009

LicenseEndDate 6/22,/2010

MaintenancestartDate [6,/22 /2009

MaintenanceEndDate |6/22/2010

SpecialCase False

Licenseld {3CES564C3-045C-DE11-B930-003048C2DCT T}
Register | | Cloze
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License Registration Tool ﬂ

\?l) Do wiou wank to reqgister the selecked license file

Yes | Mo

14. Click on finish to complete the setup

Tooltip - InstallShield Wizard

Inztall5hield Wizard Complete

The InstallShield *Wizard has successfully installed T ooltip.
Click Finizh to exit the wizard.

Carcel |

< Back

15. After installation is completed the user needs to add the selected user into the SQL
database as described in the following section.
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Manual tasks to be done on CRM server after completion of setup
U Add Tooltip Admin User in SQL database

Add the Tooltip user that you selected in the Tooltip Installer from step 11 above ( for
example) tothe S QLORGNAME MSCRMO0 dat abase.

* Domain Name  [CONTOSO%Administiator |
Use the steps below to add the user into the SQL database.

a. Open SQL server management studio

4 uj Documentation and Tukorials

UGS Microscoft SGL Ser v
| @ Microsoft Wisual Sk 4 @ Analysis Services 4
@ Microsoft Wisual SourceSafe 4 @ Configuration Tools 4
l.lj Microsoft (MET Framework SDK 2.0 * l.lj Performance Tools »
g l.lj Microsofbt Drvnamics CRM kA S0L Server Business Inteligence Development Studio

uj Administrative Tools nent Studio
i uj Inogic Tech Self Service Portal
B2 Fiddler

All Brograms uj CRM Innovation 3

Log OFf E Shut Down

|d/start | [ & |

E! Connect to Server

Iy Microsoft
Lily

Microsoft Windows Server Systemn

SQL Server 2005

Server lype: I Database Engine j

Server name; j

Authentication; I'W'inl:l-:uws Authentication j
L ser name: I.-“-‘-.D"-.I"ENTLIFiEal"«.-“-‘-.dministratl:ur j
Pazzwiord: I

[T | Bemember passwaond

LConnect I Cancel | Help Dptions >
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b. Go to Security Logins. Rightclick onloginsands el ect A N @Mthelugegisn'n
already in the existing logins as illustrated in the screen shot. If they are then just right
click on the user name and go to properties.

s Microsoft SQL Server Management Studio

File Edit View Tools Window Community Help

: D NewQuery | [y |0y iy Py | (B | S ¥ i W @ | B

Object Explorer

Connect~ | &) m T [2]

= Ld ad04 (SQL Server 9.0,3042 - ADVENTURE4\ administrator)
[+ |3 Databases

[= |4 Security
= 3

MNew Login...

Filter >
roup 4612ed3c0-bee0-45fd-

Reports » P 1612ed3c0-bee0-45fd-aaz
Up {612ed3c0-beeD-45fd-aa

Refresh 0SMSFTEUser$AD04$MSSQL

c. Select the user from Step 8.

E Login - New

;S Script ~ l:j Help

5 General
5 Server Roles
22 User Mapping
f Securables ' Windows authentication
A4 Status

Login name: I Search.

" SOL Server authentication

il Select User or Group [ 2 X|

- Select this object type:

IUser or Built-in security principal DObject Types... I

FErom this location:

IEntire Directory Locations... l
€M Tooltip ReadOnly [TT Readonly@adventured LCheck Names I

<1

1

: Advanced... 0K Cancel |
Connosiion —— j e | | Y
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d. Existing user - go directly to properties

= [ Security
El [ Logins
a. ##M5_PolicyEventProcessingloging [Elle il

a. ##M5_PolicyTsqlExecutionLogind # 4 General
95| BUILTIN| Administrators Server Roles

=0l x|

L : Search..
A CONTOSChadministrator User Mapping = 4|—
A CONTOSOVCRM-SRY-014 Securables & Windows authentication

A CONTOSOIPPSSry L Status € S0L Server suthentication

5] CONTOSO\PrivReportingGroup {68Fc

B8 CONTOSCRepartingraup {BEFd4FE Password: |

@ CONTOSOYSOLACCessGroup {68Fd4F
A NT AUTHORITYINETWORK SERVICE

LCanfirm password: |

A NT AUTHORITY\SYSTEM r Specify old password
& sa 0Old paszword: I
[ Server Roles
3 Credentials = Erforce password poficy
3 Cryptographic Providers I”| Enfarce pazsword expiration
3 Audits § L L Wser must change password at nest lagin
L3 Server Audit Specifications
[ Server Objects ! Mapped to cefifizate I -
[ Replication ! Mapped to aspmmetic key I ﬂ
[ Management
|§ SOL Server Agent I~ Map ta Credential I j bdd
Mapped Credentials Credential [ Provider |
Server
CRM-5RY-01
Connection:

COMNTOSONadministratar

_\!j Wiew connection properties

Ready Default database: I master ﬂ
Default language: I English ﬂ
OK I Cancel |
4
eeGo to fiUser Mappingd option in left navigati

you are adding the user.

S0'administrator

Selectapage L8 Seript - Help
12 General

Server Roles u dto this logir:
" User Mapping zers mapped to thiz login:

% Securables Map | Databaze | Lzer | Default Schema o
[ Status | azpretdh dbo dbo _|
Contozo_MSCRM

mazter CONTOSOadministrator | COMTOSO\adminiztrator _I

ceadal

=101 x|

o
2

d. Click on OK
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e. Now go t o fi ORGNMAMEcuMyACHdD Open newly added user and
assign membership for the ACRMReader Roled role

Uzers mapped to this lagin;

Map | Database | Lzer
¥ aspretdb dbio
""""" W | Contosa MSCRM CONTOSOhadr
""""" M master COMTOS0Nadr
r rodel
™ MSCRM_COMFIG dbo
¥ mzdb COMTOSONadr
¥ PPStanitaring dbio
v PPSFlannings ervice dbo
v PPSPlanningS ystem dbio
v ReportServer dbo

[T | Guest account enabledifan Contozo, WMSCRM

[ atabaze role memberzhip far: Contaza_MSCHEM
[ CRMFeaderRole

U Tool Tip creators will need to have Export, Publish, Import customization rights.

Role
| &7 | 1InLine Help Creator

Details | Core Records | Matketing | Sales | Service Business Managemeant Service Management Customization u

Entity Create Read Write Delete Append Append To A

Entity @] O ) @]
Aktribuke ( _

Relationship [

Farm @
) ®
|:::|

WYiew [

Workflow (

System Job

Miscellaneous Privileges

ISW Extensions

Execute Waorkflow Job

Export Cuskomizations

Import Cuskomizations

Publish Customizations

U0 To make the InLine Help visible, go to Administration, System Settings, Customization
tab and then Custom menus and toolbars i select Web Application, Outlook. Save the form.
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Set systemevel settings for Microsoft Dynamics CRM.

General | Formats | E-mail | Marketing | Customization | Outiook | Reporting |

Set the name prefix to use for entities and attrit

Prefix |New
Name preview new_entity

Custom menus and toolb

Select the dients that will display custom buttons and menu items configured in ISV.Config.

Clients |

TR n

Set whether Microsoft Dynamics CRM can be opened in a browser window without menu, navigation, and command bars.
I Open Microsoft Dynamics CRM in Application mode

[

https://ibiz.crm.dynamics.com/tools/sy ings/dialogs/sy ings.aspx € Internet | Protected Mode: Off
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Permissions to registry keys:

1 On CRM Server, go to Start A Run. Type regedit command in run which will open below
window. Reminder: always backup the registry before making any changes.

= Type the name of a program, Folder, document, or
5 Internet resource, and Windows will open it Far you,

open: | regedit| W |

[ K, H Cancel ][ Browse, .. ]

£:" Registry Editor

File Edit “ew Fawvorites Help

= &) My Computer Mame Type Data
(L HKEY_CLASSES_ROOT [ab)(Default) REG 57
[Z HKEY_CURRENT_LISER: -
=20 HKEY _LOCAL_MACHIMNE
(L1 HARDWARE
[ sam
[ sECURITY
o | 5P TWARE
(L 5vsTEM
(L HEEY_USERS
[C7] HKEY_CURRENT_COMFIG

1 Goto HKEY_LOCAL_MACHINEWSOFTWAREWMicrosoftw\MSCRM

V Right click on MSCRM and select Permissions
V Selectt h Bletvwiork Serviced a ¢ ¢ o provide alh abntrol

2 Similarly go to HKEY_ LOCAL_MACHINEW\SOFTWAREWCRM Innovation\\Tooltip

V  Right click on Tooltip and select Permissions
V Add the fiEveryoned a ¢ candyrotide full control
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