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Installation Instructions 
 
For the purposes of the installation process and the files created on the server the Inline Help 
product is referred to as ToolTips 
 

A CRM best practice is to always export the customizations file before making any changes 
to the customizations or importing a new file. We encourage you to make a backup now of 
the customizations file before proceeding with the installation of InLine Help. 

 
Need help? - support@crminnovation.com 
 

Server side Installation 
 
Pre-requisites 
 
V MSCRM 4.0 SP2 - MSXML 4.0 Service Pack 2 (SP2) is a complete replacement of 

MSXML 4.0 and MSXML 4.0 Service Pack 1 (SP1). MSXML 4.0 SP2 provides a number 
of security and bug fixes. MSXML 4.0 SP2 does not replace MSXML 3.0. 
http://www.microsoft.com/DownLoads/details.aspx?familyid=3144B72B-B4F2-46DA-
B4B6-C5D7485F2B42&displaylang=en#filelist 

 
V CRM Hot fix ï if you need to install InLine Help for nondefault organization instance. Error 

message when you execute a plug-in on a nondefault organization instance in Microsoft 
Dynamics CRM 4.0: "The request failed with HTTP status 401 unauthorized" 
http://support.microsoft.com/kb/948746/en-us 

 
Note 
 

1. The User who is installing Inline Help must satisfy the following conditions: 
 
- The CRM role of the User must be a System Administrator 
- The User must be a part of Deployment Administrator Group 
- The best choice is to use the User Role that originally installed CRM. 

 

support@crminnovation.com
http://www.microsoft.com/DownLoads/details.aspx?familyid=3144B72B-B4F2-46DA-B4B6-C5D7485F2B42&displaylang=en#filelist
http://www.microsoft.com/DownLoads/details.aspx?familyid=3144B72B-B4F2-46DA-B4B6-C5D7485F2B42&displaylang=en#filelist
http://support.microsoft.com/kb/948746/en-us
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Steps 
 

2. Click on Setup.exe and go to Next 
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3. Accept the license agreement and click on next 
 

 
 
4. Enter the user and company name 
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5. Choose destination location. 
 

 
 
 

6. Browse to the CRM installation path and enter it in the text box. 
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7. Browse to the installation path for CRMweb and enter it into the text box. Note: 
depending on your installation environment it might be here: Inetpub\wwwroot 
 

 
 
8. Click on Install to proceed 
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9. Wait till setup proceeds 
 

 
  
10. You will be prompted by the ñCRM Innovation Installerò. Be sure to enter the port number 

with the Server Name and Organization Unique Name, not the Friendly Name. If the user 
doing the installation is a CRM Admin and the domain admin, which is usually the case, 
you can skip entering the User Name, Password, and Domain as they are optional. 
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11. Select  the ñDomain Nameò from the list. This is the ñContoso\Administratorò who will 
be needed to be added in SQL database manually (Explained in steps below).   

 
The ñContoso\Administratorò must satisfy the following 3 requirements, 

1. The user must have full (i.e. Organization  ) read access to the Tooltip 
Entity. Provide this access to the ñContoso\Administratorò after completion 
of setup. 

2. The recommended user is System Administrator otherwise you must 
provide a user with full Organization read access to the Tooltip entity.  As 
shown in the screen shot ñContoso\Administratorò is the user having full 
read access to the Tooltip entity.  

3. This user could have the Access mode set to any of the following ñFull 
Accessò, ñAdministrativeò or ñRead-onlyò.  

 

 
 
12. When this message appears then click on OK to close the Window unless you have to 

install InLine Help for other organizations on the same server.  
 

Reminder: the organization name is the Unique name, not the friendly name. This must 
match the name that was provided when the license key was issued. Each organization 
will require their own license. 
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13. After completion of install close the above CRM Innovation Installer. Then user will be 

shown the below ñLicense Registration Toolò. Locate the path to the license file for this 
installation and click on ñRegisterò button. Be sure to enter the server port number with 
the name. 
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14. Click on finish to complete the setup 
 

 
 

15. After installation is completed the user needs to add the selected user into the  SQL 
database as described in the following section. 
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Manual tasks to be done on CRM server after completion of setup 
 
ü Add Tooltip Admin User in SQL database 
 

Add the Tooltip user that you selected in the Tooltip Installer from step 11 above ( for 
example) to the SQL ñORGNAME_MSCRMò database. 

 
 
Use the steps below to add the user into the SQL database.  
 

 
a. Open SQL server management studio  
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b. Go to Security Logins. Right click on logins and select ñNew Login éò if the user isn't 
already in the existing logins as illustrated in the  screen shot. If they are then just right 
click on the user name and go to properties. 

 

 
 
c. Select the user from Step 8. 
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   d.  Existing user - go directly to properties 
 

 
 

e. Go to ñUser Mappingò option in left navigation, and click on the database name for which 
you are adding the user.  

 

 
 

d. Click on OK  
 



InLine Help Installation Manual 

 
Copyright © 2009 CRM Innovation LLC All Rights Reserved                                                                                      14 of 26 

e. Now go to ñORGNAME_MSCRMò Ą Security Ą Users. Open newly added user and 
assign membership for the ñCRMReaderRoleò role as shown in below screen shot.  

 

 
 
ü Tool Tip creators will need to have Export, Publish, Import customization rights. 
 
 

 
 
 
ü To make the InLine Help visible, go to Administration, System Settings, Customization 

tab and then Custom menus and toolbars ï select Web Application, Outlook. Save the form. 
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Permissions to registry keys: 
 

¶ On CRM Server, go to Start Ą Run. Type regedit command in run which will open below 
window. Reminder: always backup the registry before making any changes. 

 

 
 

 
 
1 Go to HKEY_LOCAL_MACHINE\\SOFTWARE\\Microsoft\\MSCRM 
 
V Right click on MSCRM and select Permissions 
V Select the ñNetwork Serviceò account and provide full control 

 
 
2 Similarly go to HKEY_LOCAL_MACHINE\\SOFTWARE\\CRM Innovation\\Tooltip 
 
V Right click on Tooltip and select Permissions 
V Add the ñEveryoneò account and provide full control 
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