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Installation

Support Questions? - support@crminnovation.com

A CRM best practice is to always export the customizations file before making any changes to the
customizations or importing a new file. We encourage you to make a backup now of the
customizations file before proceeding with the installation of AutoNumber.

- The CRM role of the User must be a System Administrator
- The User must be a part of Deployment Administrator Group
Steps

1. Click on Setup.exe and go to Next

AutoMumber - InstallShield Wizard x|

Welcome to the InstallShield Wizard for
AutoMumber

The InstallShield *wizard will install AutaMumber on your
computer. To conbinue, click Mext.

¢ Back

Cancel |
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2. Accept the license agreement and click on next

AutoMumber - Installshield Wizard x|

License Agreement B!
Pleaze read the following license agreement carefully. l "

CRM INNOVATION SOFTWARE LICENSE i’
AGREEMENT

You must read and accept this Agreement hy clicking “T accept
the terms in the license agreement” where indicated in the text
hox swrrounding this document prior to downloading or use of
the Software. In the event that You hypass the “accept”
feature and install the Software, or if You license the Software

-
o n Pacalloey Waae net af imctalling ae sacinag tho Yafhenen _I

% { accept the terms of the license agreemert Print |

™ | do not aceept the terms of the license agreement

[rztallEhield

< Back | Ment » I Cancel |

3. Enter the user and company name

AutoMumber - Installshield ¥izard

Customer Information

X

Pleaze enter vaur infarmation.

Pleasze enter your name and the name of the company far which pau warl.

zer Mame;

ISystem Adminiztrator

Company Marme;

II:u:untDsu:u

[ ztallshield

< Back | Hewt > I Cancel
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4. Choose destination location.

AutoMumber - Installshield ¥izard

Choose Destination Location

Select folder where setup will install files.

G Irigtall Autol umber to:
C:%Program Filez\CRM Innoyvationibutof umber

|mztallEhield

Cancel |

5. Browse to the CRM installation path and enter it in the text box.

AutoMumber - InstallShield Yizard x|

Choose Destination Location

Select folder where setup will install files.

Pleaze zelect the CRM install path

For Example:
C:AProgram Filezhkicrozoft Dynamics CR

Browse. .. |

[rztallEheld

< Back | Mewt > I Cancel
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6. Browse to the installation path for CRMweb and enter it into the text box. Note:
depending on your installation environment it might be here: Inetpub\wwwroot

Choose Destination Location

Select folder where setup will install files.

AutoMumber - InstallShield Wizard

Please zelect the CRi “Website path

For Example:
C:\Program Filez icrozoft Dynamics CRMACRRW b

|mztallShield

Browse. ..

< Back

Hewt >

Cancel

7. Click on Install to proceed

AutoMumber - InstallShield YWizard

Ready to Install the Program

The wizard iz ready to begin installation.

Click Inztall bo begin the inztallation,

[F wou want to rewieww ar change any of your ingtallation zettings, click Back. Click Cancel to exit

the wizard.

[mztallshield

< Back

Cancel |
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8. Wait till setup proceeds

AutoMumber - Installshield Yizard

Setup Status

The InztallShield Wizard is instaling Autabumber

[rztallS hield

9. You will be prompted by the iCRM Innovation | n s t aBe $uee to@nter the port number
with the Server Name and Organization Unique Name, not the Friendly Name. If the user
doing the installation is a CRM Admin and the domain admin, which is usually the case,
you can skip entering the User Name, Password, and Domain as they are optional.

RM Innovyation Installer

%4 CRM Innovation

Microzoft Dynamics CRM Connechone
* Server Mame Il:rm:EEl
*  [rganization Icnnt,:,g,:,

User Mame I

Pazaword |

Dromain I

Iristall | | Cloze
Enter the CRM Server Mame with Port #
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10. When this message appears then click on OK to close the Window unless you have to
install AutoNumber for other organizations on the same server.

CRM Innovation Installer x|

& Autorlumber has been successfully installed For Contoso
\13) If wou want toinstall aukonumber For another organization,
then enter the credentials of the next organization and click Install or
Click close to proceed if you are done entering license codes,

11. With the Installation Complete message on the screen click on Close button.

CRM™ Innovation Installer

4 CRM Innovation

Microzoft Dynamic: CAM Connechon:

= Sepver Mame |u:rm:EE|

= [Orgarization ||:.;.nt.:.s|:u

Izer Hame I

Password |

Damain |

I [nztall | | Cloze |

| Installation Complete |
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12. The License Registration Tool window will appear, browse to the .lic file and click on
Register. And then click on Yes to register the license file, then click on Close.

m‘#’ License Registration Tool

%4 CRM Innovation

Flease zelect the license file to be registerad

Selected File |

| | Browse

Product Key

Product ¥alue

| Reaqister | | Cloze |

-‘E!' License Registration Tool

24 CRM Innovation

Click an Regizter ta reqizter the license

Selected File |I::"~D|:u:uments and 5ettingskﬁ.dministratnr\Desktnp'x| ||ME_||

Produck Key Product ¥alue
Cuskamer House Account
Produck AutoNumber
Server CRM
Organization Contoso
CRMYersion 4.0

serLicenses 25

LicenseType Mew
LicensesStartDate 6/22,2009
LicenseEndDate 6/22,/2010
MaintenancestartDate [6/22 /2009
MaintenanceEndDate  [6/22/2010
SpecialCase False

Licenseld {3AE564C3-045C-DE11-B930-003048C2DCT T}

| Regizter | | Cloze |
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License Registration Tool El

\ ? ) Do wiou wank to reqgister the selecked license file

13. Click on Finish to complete the setup. If the installer suggests that you need to restart the
s er ver,jtis mobnecddsary.

AutoMumber - Installshield Wizard

Install5hield Wizard Complete

The InzstallShield *Wizard has successfully installed
AutaMurmber. Click Finizh to exit the wizard.

< Back

Cancel |
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Manual tasks to be done on the CRM server after completion of setup. I f you dondt
thesest eps, it wildl l ook Iike AutoNumber is worKki

when you save an AutoNumber record.

U Set permissions for the registry keys:

1 Onthe CRM Server, go to Start A Run. Type regedit command in run which will open as
shown.

= Type the name of a program, Folder, document, or
5 Internet resource, and Windows will open it Far ywou,

open: | regedit| w |

[ K, H Cancel ][ Browse, ., ]

i1 Registry Editor,
File Edit Yew Fawvorites Help

= &) My Computer Marne Type Data
[ HKEY_CLASSES_ROOT [ab)(Def aul) REG 57
[Z HKEY_CURRENT _USER -
=20 HKEY_LOCAL_MACHIMNE
[ HARDWARE
[ sam
(3 SECURITY
o |5 OF TWORE
L3 s¥sTEM
(L) HKEY_USERS
(L HKEY_CURRENT _COMFIG

1 GotoHKEY_LOCAL_MACHINENSOFTWARE\\Microsoft\MSCRM

V  Right click on MSCRM and select Permissions
V Selectt h 8letwiork Serviced a ¢ ¢ o wrovide fulh abntrol

2 Similarly go to HKEY_LOCAL_MACHINE\ASOFTWARE\CRM
Innovation\\AutoNumber

V Right click on AutoNumber and select Permissions

V Add the fiEveryone0d a ¢ candyrovtide full control

V If the server is 64 bit (ie Windows 2008) you will also likely need to give the "Network
Service" account full control also to this same registry key
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File Edit View Favorites Help

g My Computer Marme | Tvpe | Daka
-] HKEY_CLASSES_ROOT {DeFauIt]l RES_SZ (value not
-] HKEY_CURRENT_LISER InstaIIDir REG_S7 C:\Prograr

-] HARDWARE

Cl SAM Secuity |

- SECURITY

EI{:l SOFTWARE GEroup o uzer names:

.D I:lTest e awnnnnnnmnnnnmnannnamnnanananasnnanssnnssnnnannssmannnnnsnsssnnnnsanssnnsanssansssnssmnssnsssnttesssssssssessssassssssssssmsssssetessssssssn

ﬁ it

&0 CoFftsy ﬁ Authenticated Users

(] Classes €7 CREATOR OwWNER
l:l Clients ﬁ Server Operators [ADYVEMTURE 44Server Operataors)
E|C| CRM Innovation ﬁ SYSTEM
License

Click on Add to ad«d Add... | RBermaove |
O LagerETlns permission for user
E Description Permfsions for Administrators &llawy Deny
B-{_] Gemplus
Cl InagicTech Full Control O
(] Installshield Read O
-] Microsoft Special Permissions O O
-] ODBC
- Policies

----- {27 Program Groups

l:l Secure Fu;ur zpecial permizzions or for advanced zettings, e |
{:l SourceCodeControlProvider elick Advanced.
-0 WMware, Inc,

-0 S¥STEM ok I Cancel | Al |

Fl-I7 71 HEFY | ISFRS
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U Set Permissions for the ISV folder

Go to A C:\Program Files\Microsoft Dynamics CRM\CRMWeb and allow full control for

ISV folder for NETWORK SERVICE

- ~ _ _ — -
QBack + @ - T | search [ Folders | & 5 X )| [@-
Address | 0C \Program Files\Micrasoft Dynarnics CRMUCRMWeb
| _coemmmon LIMSCRMServices
) _controls _aMotes ISY Properties EE
) _cushan ) Products :
= forms ResourceCenter  General| Sharing Security | web Sharing | Customize |
) _grid 5k .
S5._imgs ySF ﬁﬁp OF LS8l names:
= nav Cy5M ﬁﬁdmkﬂstralms [ADVEMTURE WORES\Admanistrators)
) _Resources ) Test €7 CREATOR OWNER
I _rook i Tools ‘ ME TWORK SERVICE
) _static C)UserDefined €7 SYSTEM
) _tools CW3C €7 Users (ADVENTURE - WORKS\Users)
) _tres ) WhebWizard
) About )Workplace
) Activities =] default.aspx . Add.. | Remove ]
AadvancedFind udgfavicon.ico ggm‘g‘s for NETWORK " o
) AppiwebServices i]l;iubal.asax ~Ful Cortrol Elw
_laspret_client =] loader.aspx :I
ki Z] signim.aspx Modly d O
= Biz iweb.mnfiq Read & Execute O
) Calendar List Folder Contents O
) Condition Read = O
) CRMReports Wiite O
ics Special Permissions O O ;I
_)Help For special permissions of for advanced seftings,  Advanced
() Home Right click and click Advanced
" i select Properties
¥
) [ ok | camca | s |
Copyright © 2010 CRM Innovation LLC All Rights Reserved 12 of 14




AutoNumber Installation Manual

U Enable Custom Menus and Toolbars
1 To make the AutoNumber tool bar visible in an AutoNumber record, go to

Administration, System Settings, Customization tab and then Custom menus and
toolbars i select Web Application, Outlook. Save the form.

& hitp://ibiz:5555/%id={05228090-DFBF-DD11-9C83-001A92633827}&etc=10005 - AutoNumber: Information - Windows Internet Explorer

'{:‘D =] #} Save and Close lﬂ = g Edit Next AutoNumber  «# Save ﬂResmrt A Back Fill Utility =75, Actions ~
_\‘\.

AutoNumber: Infofmation
% Information

Details: 2| [ eeneral [ notes |
ﬂ Information
i Workflows Description * |case serial =
Entity Name Case Attribute Name Serial Mumber
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